
The Business Life 
 
A successful business is more that providing a service or product.  You must be 
able to sell your idea to lenders, provide excellent service to clients and maintain 
a strong rapport with your staff that includes mutual respect and life-long 
learning.  
 
Duncan will discuss: 

• Developing your business 
• Making the sale 
• Marketing your company 
• Managing operations 
• Building your team 


